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3awmTa Ha gaHHUTe

06w, npernen
[o6pe pownu Ha www.ecco-verde.bg!

CwornacHo un. 13 n un. 14 ot O6wus pernameHT 3a 3awmTa Ha AaHHuTe (GDPR), kakto n § 165, an. 3 ot TKG (3akoH 3a TenekomyHukauumTe —
AgcTpus), Bu nHopmmpame Tyk nsuepnatenHo OTHOCHO BCUYKM OEWHOCTM No 06paboTka Ha AaHHW.

Mons, 3ano3HainTe ce ¢ MHpopmaLumsATa 3a TOBa KakBW BaLLW NINYHU JAHHK (HapMHaHM no-Aony HakpaTko ,,,El,aHHVI“) ce 06pa6OTBaT, MO KaKbB Ha4nH N
C KakBa uern, KoraTto:

nocelasarte Hawus yebcant

ce aboHupaTe 3a HalUWNTe OHMaH pPeKnaMHM KaHarnm

ce cBbp3BaTe € Hac

M3non3gsaTe Haluusi OHNalH MarasuH

oLieHsiBaTE CBOETO Na3apcko U3XMBSBaHe

UMW MO ApYr Ha4MH CTE B ThProBCKM OTHOLLEHUS C Hac.

KOIMKO ABITO CE ChXpaHsBaT BalUMTe AaHHM

KakBW AaHHU cbbupame oT Apyrv uatodHunum (un. 14 ot GDPR)
. [anv ce U3BbpLUBa aBTOMATU3NPaHO B3EMaHe Ha PeLLEHsI

0. KakBu NpaBa MMate No OTHOLLIEHNe Ha obpaboTkaTa Ha AaHHK
1. KOW € aAMVMHUCTPATOPBT Ha NUYHUTE BU JaHHW, KAKBW Ca KOHTAKTUTE Ha HALLETO AJTbXXHOCTHO NMULE MO 3aluMTa Ha AaHHUTE U Kak MOXeTe Ja ce
CBbPXEeTe C Hac.

3a nuua ot LBseriuapusa: Beuuku n3siBneHus B Tas3v Aeknapaums 3a 3alimMTa Ha AaHHUTe Baxar 1 3a nuua B LLsevilapus n n3nbnHseart v
3adbImKeHusiTa 3a MHpopMmupaHe cbrmacHo Y. 19 ot weeruapckma 3akoH 3a 3alumTa Ha AaHHUTe.

220N WON 2

3a nvua ot ObenmHeHOTO KpancTtso: Bcuyku nssesneHus B Tasu Aeknapauuns 3a 3awmTa Ha AaHHUTe CbLUOo ce npunararT 3a nuua ot Ob6eauHeHoTO
KparcTBO M CbLLO Taka M3MbIHABAT 3a4b/IKEeHUsiTa 3a MHPOpPMUpPaHe B CbOTBETCTBME CbC 3aKOHa 3a 3aluMTa Ha AaHHWUTe Ha O6epuHeHOTO
KpancTteo.

3ana3same cu NPaBoTO NPU HEOBXOAMMOCT [a akTyanuanpamMe Tasu NonuTika 3a 3aliuTa Ha AaHHWUTe, Hanp. 3a oTpa3ssiBaHe Ha NPOMEHH B HalluTe
NPaKTUKL UK APYr OnepaTUBHY, NPaBHW UMK PErynaTopHu NPUYMHU.

1) KakBu gaHHn o6paboTBame, koraTo nocelyasare Hawus yebcanT?
KoraTo nocewiasate Hawwmsa yebcant, cnegHute kateropuv AaHHu morat Aa 6vaart obpaboTBaHu:

*  un3bpaH e3uk,

*  Tun 6pay3bp,

* TV W BUA Ha ypeaa, KOWTO usnonasare

*  onepauuoHHa cuctema,

*  Obpxasa,

* [aTa, yac 1 NpoAbIHKMTENHOCT Ha AoCTbNa,

* IPagpec

*  CTpaHuULM, NOCETEHM Ha HaLUWS CalT, BKIHOYUTENHO LIeNeBU U U3XOAHW CTPaHULM,
*  [aHHu, KOUTO BbBexaaTe Ype3 hopmara 3a KOHTaKT

Ob6paboTkaTa Ha Tean faHHM e Heobxoayma 3a LenunTe Ha HalumuTe NerMTMMHU MHTepeck BbB Bpb3Ka C ekcnroataumsita Ha HawaTa nnargopma
(4n. 6, an.1, 6. "e" OP3[).

3a PYHKLMOHUPAHETO Ha HalwaTa nnatdopma u ye6 MarasuMHn MoXe fa ce HarnoxXxu ga paskpuem Balinte AaHHU Ha criegHuTe nonyvyarenu:

[locTaBumk Ha ycnyru un OnucaHue Msicto Ha obpaboTka lpaBHO ocHOBaHVe 3a nNpeJaBaHe

MHopmaLmsa 3a noBepuTenHocTTa Ha JaHHW

Ha JocTaBymka

Hetzner Online GmbH XocTuHr Ha yebcantose, EC/EVIN Ob6paboTka Ha MMYHWUTE AaHHM (4rl.
BKITIOUMTENTHO apXMBHO CbXpaHeHne 28 OP3[)

yCJ'IyFI/I, KOWUTO 3aBUCAT OT BaLLETO Cbrnacue npu nocewieHme Ha Hawuma ye6ca17|T

MoxeTe ga ynpasnaBaTte BCUYKM CBOU CbIacua unm oTTernaHna Ha onunnte, onncaHn B To3n pasaern, no BCAKO Bpeme Ypes Halluna ,,6aHep 3a
3awmTa Ha gaHHuTe". ToBa e n3ckavallmsaT Npo3opeL, KOMTO ce NosiBABa NPy MbPBOTO BM NOCELLEeHNe Ha Hawns ye60a|?1T 1 KONTO MOXeTe Aa
OTBOPUTE OTHOBO MO BCAKO BpeMe, KaTo KITMKHETE BbpXY ,HaCTPOWMK/N Ha NOBEPUTENHOCT" B AOMHNS KONMOHTUTYN Ha ye6ca|7|Ta. BbB BCUukm cryyau
obave 06pa60TKaTa Ha aHHW, n3BbplleHa 40 MOMeHTa Ha OTMsAHaTa, oCTaBa onpaBiaHa.

Beunuku Bawwm cbrnacus 3a obpaboTtka Ha BaluMTe AaHHM OT yenyru B pamkuTe Ha EC nnn EUN, nnu B gbpxasu, 3a KOUTO Ma BanMgHO pelueHne
Ha EC OTHOCHO afeKBaTHOTO HMBO Ha 3awmTa cnopeg un. 45 OP3[, ce ocHoBaBaT Ha urneH 6, an. 1, 6 ."a" OP3[. Toea rapaHTMpa agekBaTHO HVMBO
Ha 3alMTa Ha A4aHHUTE Bb3 OCHOBA Ha pelueHue Ha EBponeiickaTa Komucus.


https://www.hetzner.com/legal/privacy-policy
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3a CALL, EBponelickata komucusa nybnunkyBa OTHOCHO aJekBaTHOTO HMBO Ha 3awmTa Ha 10.07.2023 r. CbrnacHo "HoBaTa pamka 3a 3aluTa Ha
nuyHnTe aaHHu mexay EC n CALL (EU-US DPF)" npenaBaHeTo Ha AaHHM Ha oHe3n goctaeymum Ha yenyrn B CALLL, konTo ca cepTudpmumpanu no
"Mporpamara 3a 3awmTa Ha gaHHute" (Data Privacy Framework)", e ageksaTHO

Bawweto cbrnacue 3a obpaboTtka Ha BalLMTe AaHHM OT ycryru, Kouto o6paboTeaT AaHHUTE BY B Abpxasu u3sbH EC nnu EUIM, 3a kouto He
CblLEeCTBYBa TakoBa pelLeHne 3a agekBaTHOCT, Unu oT goctaBunum Ha ycnyru ot CALL, kouTo (BCe owle) He ca cepTuduLmMpaHn B CbOTBETCTBUE C
"Mporpamata 3a 3awuTta Ha nuuHUTe aaHHu (DPF)", ce ocHoBaga Ha un. 6, an.1, 6ykea "a" BbB Bpb3ka ¢ un. 49, an. 1, 6. "a" OP3[ (u3knovyeHus 3a
onpepgenexu cnyyau). BawuTte npaea BbB Bpb3ka C 06paboTkaTta Ha faHHMTE BM B TakvMBa Cry4aun He mMorat Aa 6bAaTt rapaHTupaHu, KOeTo U3pu4Ho
rnoco4same npeau Aa AafeTe CbrnacueTo cu.

,DVICKBUTKN® 1 MOAOOHM ,, yCNyrn Ha TPETU CTPaHK"

[opecnomeHaTuTe kaTeropuv gaHHu, kouTo ce obpaboTBsart, koraTto nocellasBarte Hawms yebcainT, Morat Aa ce 0bpaboTBaTt 1 Ypes Taka HapeveHuTe
,LOVUCKBUTKM “ nu apyrun "Ycnyru ot Tpetn ctpaHn”. BUCKBUTKUTE ca Manku TeKCToBM halinoBe, KOUTO Ce CbXpaHsiBaT Ha BaLLETO KpalHO YCTPOWCTBO
1 CbObpXaT HanpUMep NNYHU HACTPOMKKN, NPeanoYMTaHnNs U UCTOPUS Ha NoceLLeHnsTa, KoMTo MoraTt Aa 6baaT 6bp30 M3BneyYeHn ot yeb cbpBbpa
B NMO-KbCEH MOMEHT.

,TEXHUYECKN HeobxoammunTe" BUCKBUTKM OCUIypsiBaT camo pyHKLMOHMPaAHETO Ha Halms yebcaiT n He n3nckeaT BalleTo cbriacue. Te

BW NO3BONSBAT HaNpuMep Aa nocrassiTe NPOAYKTU B NasapckaTta KOLWHWULA Unu Aa Bnusate B KIMEHTCKUSt cu npodun. Hue nsnonssame
TE3U TEXHNYECKM HeobxoanmMm BUCKBUTKM camo, KoraTo € Heobxoaumo. 3nonasaHeTo Ha "TexHu4eckn BUckBUTKU" e HeobxoanmMo nopaam
npeaaoroBopHU Mepkm (4n. 6, an. 1, 6. "6" OP3[) nnu e onpaBgaHo OT HaLUUSi MbPBOCTENEHEH NErMTUMEH MHTEPEC BbB Bpb3Ka C
yHKLIMOHANHOCTTa Ha Hawwus yebcanT (4n. 6, an.1, 6. "e" OP30).

B ponbrHeHve kbM Te3U "TeXHUYEeCckn HeobxoammMmn" BUCKBUTKM, Bb3 OCHOBA Ha BALLETO NPeABapUTENHO U AO0OPOBOMHO ChrMacue, HUe MOXeM aa
n3nonasamMe 1 Taka HapeyeHuTe ,ycrnyru ot TPeTu CTpaHu® (Hanp. "MapKeTUHr BUCKBUTKN®, "ONCKBUTKM 3a aHanus", "HeeceHunanHn GuckeuTkm®,
"nukcenn”, "NpbCTOBU oTNeYaTbLM”, "NMoKanHo CbxpaHeHue", "CbxpaHeHne Ha cecus” unu nogobHu TexHonorun ). Team ycnyrn Hu gasar
Bb3MOXHOCT 3a Nno-gobpo pasbvpaHe v oueHKa Ha Bawnte nHTepecu. C nomoLLTa Ha Tesun ycnyrn MoxeM a KOMOUHMpame BaLLEeTo ,,cbpdupaHe”
M3BbLH rpaHnumMTe Ha Hawwmsa yebcanTt ¢ AaHHM oT Apyrn yebcantose. ToBa HM no3sonsBa Aa pa3bepem no-4obpe nHTepecute Ha noceTutTenuTe
Ha Hawwms yebcanT 1 Aa MOXeM Aa M agpecupamMe no-KOHKpeTHo. 3a uenTa kateropumnTe Balln AaHHW, Heobxoaumu 3a Tasu ynotpeba, CbLuo

ce npefasaT Ha CbOTBETHUSI AOCTaBYMK Ha ycnyrn. Hue nposiBsiBame pa3bupaHe, Ye He BCEKU NOCETUTEN Ha Haluusi yebcanT ucka Tosa.
CneposarenHo Hue obpaboTBame BaluMTe AaHHWN Ypes Te3n YCryrn oT TPETU CTPaHW €AUHCTBEHO ako HU JajeTe CbIMacueTo Cu 3a ToBa.

MocnegBaluym ycnyru oT TPeTU CTpaHu MoraT Aa 6bAaT akTUBMpaHU Ha HalwmTe yebcanToBe C BalLeTO NpeaBapuUTeNiHO Cbhrnacue CbC CbOTBETHUTE,
TEXHUYECKN HEeHYXXHN BuckBuTkn. MoxeTe fa pasbepeTe kou OT Te3n ycrnyru ca Hanv4Hm 3a nsbop 3a www.3djake.bg ampekTHo, koraTto faBare
CbI1acMeTo cu B Hawwms "GaHep 3a noBepuTenHocT".

Yenyra OnvcaHue MpoAbmKMTENHOCT Msicto Ha o6paboTka  lpaBHO ocHoBaHWe 3a [ocTaB4MK Ha yCryru
Ha CbXpaHeHue TpaHcdep Ha AaHHU 1 MHdOpMaLms 3a
(Makcumym) NoBepuTENHOCTTa Ha
AoCTaByMKa
A/B-Testing Mo3BonsBa 6 meceua EC/EVIN XOCTUHr oT -
npoBeXaaHeTo u CbpBbpHaTa cTpaHa,
KOPEKTHUSI aHanu3 Ha 6e3 npegaBaHe Ha
A/B TecToBe HaHHU KbM BbHLUHN

AO0CTaB4MUM Ha ycnyru

AWIN HacoueHo nokassaHe 30 gHu EC/ENN CbBMmecCTHa AWIN AG

Ha OHMaviH peknama OTFOBOPHOCT CbIMacHo
un. 26 ot OP3[
npu ckIto4BaHe
Ha cropasyMeHune
3a CbBMECTHa
OTIOBOPHOCT.
[locTaBumKbT €
TouyKaTa 3a KOHTaKT
3a ynpaxHsiBaHe Ha
npa.aTa CbITacHoO Yrl.

15-20 0P340
Brevo AHanua un 24 meceua EC/EMNN O6paboTka Ha nuyHM  SendinBlue GmbH
cTaTtucTMYecka oLeHka [AaHHU CcbrracHo 4n.28

Ha yebcaiita oP3[


https://ec.europa.eu/commission/presscorner/detail/de/ip_23_3721
https://www.dataprivacyframework.gov/s/
https://www.awin.com/de/publisher-terms#gdpr-annex
https://www.awin.com/de/publisher-terms#gdpr-annex
https://www.awin.com/de/publisher-terms#gdpr-annex
https://www.awin.com/privacy
https://de.sendinblue.com/legal/privacypolicy/
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Clarity

creativecdn.com

Criteo

Floodlight

Freshchat

Freshdesk

AHanus n
CTaTUCTUYECKU aHanu3
Ha yebcaviTta

12 meceua EC/EVIM, CALY,

Cb3gaBaHe Ha
nepcoHanuaupaHu
peknamMmHu
npeanoxeHus

12 meceua EC/EWN

Cb3pgaBaHe Ha 13 meceua EC/EWNN
nepcoHanuanpaHmu
peknamMmHu

npegnoxeHuna

M3mepBaHe Ha ycnexa 2 roguHu
1 ONTUMK3VPaHe Ha
OHMalH peknamara
(JocTaBumnkbT

MOXe [a u3nonssa
cbOpaHuTe AaHHW, 3a
[a KOHTeKCTyanmampa
1 nepcoHanuampa
peknamuTe Ha
cobcTBeHaTa

CU peknamHa

Mpexa, ocobeHo

ako cTe Bresnu B
ChblUEeCTByBaLL aKkayHT
Ha ycnyraTa)

EC/EMM, CALL

Onuusa 3a KOHTaKT 400 gHu
3a obcnyxBaHe Ha
KITMEHTW Ypes yar.

EC/EVNM, CALL

Onuus 3a KOHTaKT 400 gHu
3a o6cnyxBaHe Ha
KNNeHTH no TenedoHa.

EC/EWNM, CALL

E-nowa: bulgaria@ecco-verde.com

O6paboTka Ha nuyHuTe Microsoft Corporation
[AaHHU B CbOTBETCTBUE

cun. 28 OP3[ ypes

cepTudMLMpaHe Ha

[OCTaBYMLMTE Ha

yCryru B CbOTBETCTBME

¢ "HoBara pamka 3a

3awyTa Ha NnYHuTe

naHHn mexay EC n

CAL (EU-US DPF)"

CbBMecCTHa
OTFOBOPHOCT CbIMacHoO
yn. 26 OP3[ npu
CKIOUBaHe Ha
cnopasymeHue

3a CbBMECTHa
OTIOBOPHOCT.
[locTaBumKbT €
TOYKaTa 3a KOHTaKT
3a ynpaxHsiBaHe Ha
npasaTa CbITacHoO url.
15-20 OP3[

CbBMecCTHa
OTFOBOPHOCT CbINacHo
un. 26 ot OP3[

npw cknoyBaHe

Ha crnopasyMeHune

3a CbBMECTHa
OTFrOBOPHOCT.
[locTaBuMKBLT €
TouyKaTa 3a KOHTaKT
3a ynpaxHsiBaHe Ha
npaBaTa CbrnacHo Yn.
15-20 OP3[

O6paboTka Ha nuuHuTe Google Ireland Limited

[AaHHU B CbOTBETCTBYE

¢ un. 28 OP3[] upes

cepTudumumpaHe Ha e Hamepute

[oCcTaBuMumnTe Ha JonbnHuTenHa

yCnyru B CbOTBETCTBUE UHopmMauma

¢ "Hosara pamka 3a 3a OTrOBOPHOTO

3aluUTa Ha NUYHUTE ynpasneHue Ha AaHHn

AaHHn mexay EC u ot Google:

CAL (EU-US DPF)" https://
business.safety.google/

privacy/

RTB House S.A.

Criteo SA

Ha 1031 nuHk

O6paboTka Ha nuyHuTe Freshworks Inc.
AaHHN B CbOTBETCTBME

cun. 28 OP3[ upes

ceptTudmLMpaHe Ha

[OCTaB4MKa Ha ycnyru

B CbOTBETCTBME C

nporpamata Data

Privacy Framework

(DPF)

O6paboTka Ha nuuHKUTe Freshworks Inc.
[AaHHW B CbOTBETCTBUE

cun. 28 OP3[ ypes

ceptudmumpaHe Ha

[OCTaBYMKa Ha ycnyrm

B CbOTBETCTBYUE C

nporpamata Data

Privacy Framework

(DPF)


https://privacy.microsoft.com/en-us/privacystatement
https://www.rtbhouse.com/privacy-center/services-privacy-policy/#
https://www.rtbhouse.com/privacy-center/services-privacy-policy/#
https://www.rtbhouse.com/privacy-center/services-privacy-policy/#
https://www.rtbhouse.com/privacy-center/
https://www.criteo.com/terms-and-conditions/
https://www.criteo.com/terms-and-conditions/
https://www.criteo.com/terms-and-conditions/
https://www.criteo.com/privacy/
http://business.safety.google/privacy/
http://business.safety.google/privacy/
http://business.safety.google/privacy/
https://www.freshworks.com/privacy/
https://www.freshworks.com/privacy/
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Klarna

LinkedIn Insight Tag

Meta Pixel

Google Ads

MokasBaHe Ha CwriacHo
HanuW4yHWTe onuumn 3a  JdeknapauusTta 3a
nnawaHe ypes Klarna nosepuTtenHocT

C Len nosuLaBaHe Ha JocTaBumka Ha
Ha MoTuBaLUusATa ycnyrata

3a nokynka (Klarna

On#Site Messaging)

M3amepBaHe Ha ycnexa 6 meceua
1 ONTUMK3VPaHe Ha
OHnawviH peknamara
(oocTaBuMKBLT

MOXe [a u3nonssa
cbbpaHuTe gaHHu, 3a
[a KOHTeKcTyanmampa
1 nepcoHanuampa
peknamuTe Ha
cobcTBeHaTa

CUW peknamHa

Mpexa, ocobeHo

ako cTe Brneanu B
CbluecTByBaLl npodun
B ycnyrarta).

M3mepBaHe Ha ycnexa 3 meceua
M ONTUMU3NPaHE Ha
OHnaWiH peknamara
(JocTaBunkbT

MOXe [a usnonasa
cbbpaHuTe gaHHu, 3a
[a KOHTEKCTyanuaupa
1 nepcoHanuampa
peknamute Ha
cobcTBeHata

CU peknamMHa

Mpexa, ocobeHo

aKko cTe Bnesnu B
CbLlLEeCTBYBALL akayHT
Ha ycnyraTta)

LieneHacoyeHo 3 meceua
rokasBaHe Ha OHMawH
peknama (JocTtaBYmkbT
MOXe [a u3nonssa
cbbpaHuTe AaHHWK, 3a
[a KOHTeKCcTyanmampa
1 nepcoHanuampa
peknamuTe Ha
cobcTBeHaTa

CU peknamHa

Mpexa, ocobeHo

ako cTe Bresnu B
CbLLECTBYBaLL akayHT B
ycnyraTa)

EC/EMN

EC/ENMN,CALY

EC/EMM, CALL

EC/EMM, CALL

E-nowa: bulgaria@ecco-verde.com

CamocTosiTenHa Klarna Bank AB (publ)
OTTOBOPHOCT Ha

[oCTaB4YMKa Ha

ycryraTta CbIacHo ur.

4,71.7 ot OP3[

O6paboTka Ha nopbuku LinkedIn Ireland

B CbOTBETCTBUE C Unlimited Company
un. 28 ot OP3[ cbe

ceptudmumpaHe Ha

[0CTaBYMKa Ha ycnyrm

B CbOTBETCTBYUE C

nporpamara 3a 3awuTa

Ha NMUYHUTE AaHHU

(DPF)

CbBMeECTHa Meta Platforms Ireland
OTFOBOPHOCT CbrnacHo Limited
un. 26 ot OP3[

npu ckIto4BaHe

Ha crnopasyMeHune

3a CbBMECTHa

OTIOBOPHOCT 4pe3
ceptuduLmMpaHe Ha
[OCTaB4uMKa Ha ycnyru

B CbOTBETCTBME C

Mporpamara 3a 3awuTa

Ha NNYHUTE JaHHK

(DPF). QocTaB4nkbT

€ ToYKaTa 3a KOHTaKT

3a ynpaxHsiBaHe Ha

npa.aTa CbIfacHoO 4rl.

15-20 OP3[

O6paboTka Ha nuyHuTe Google Ireland Limited

[aHHW B CbOTBETCTBUE

¢ un. 28 OP3[] upes

cepTudumumpaHe Ha e Hamepute

[oCTaBuMumnTe Ha JonbnHuTenHa

yCrnyru B CbOTBETCTBUE UHopmMauma

¢ "Hosata pamka 3a 3a OTrOBOPHOTO

3aluUTa Ha NNUYHUTE ynpasneHue Ha AaHHn

AaHHn mexay EC un ot Google:

CALL, (EU-US DPF)".  https://
business.safety.google/

privacy/

Ha 1031 nuHk



https://www.klarna.com/at/datenschutz/
https://www.linkedin.com/legal/privacy-policy?
https://www.linkedin.com/legal/privacy-policy?
https://www.facebook.com/legal/terms/page_controller_addendum
https://www.facebook.com/legal/terms/page_controller_addendum
https://www.facebook.com/legal/terms/page_controller_addendum
https://www.facebook.com/about/privacy
https://www.facebook.com/about/privacy
http://policies.google.com/privacy
http://business.safety.google/privacy/
http://business.safety.google/privacy/
http://business.safety.google/privacy/
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Google Analytics

Google Consent Mode
(pexwum Ha cbrnacue)

KnuneHTcku oT3unBmM o1
Google

Google Tag Manager

Hotjar

AHanus n
cTaTucTuyecka
oLeHka Ha yebcanta
(B HacTporikuTe 3a
3almTa Ha faHHuTe,
no-cneumanHo
[eaKkTuBMpaHe Ha
curHanuTe Ha Google,
naeHTudukaTopa

Ha notpebuTens,
nepcoHanuanpaHunTe
peknamu, CnofensiHeTo
Ha [aHHu 3a

npoAayKTv 1 ycnyru

Ha Google, KakTo 1
orpaHu4aBaHe Ha
CcbbupaHeTo Ha AaHHM
3a MECTOMOMOXEHNETO
1 yCcTponcTBaTa Ao
OTAENHW PETVIOHW)

Makcumym 14 meceua EC/EWIM, CALL

MHTepdenc 3a npaBHo 14 meceua
edeKTUBHO Cbrnacue
Ha JoCTaBYMKa B
CbOTBETCTBUE CbC
3akoHa 3a umdposuTe
nasapu 3a BCU4KM
HeroBu ycrnyrv c
MapKETVUHIOBU 1
peknamHu ycnyru.
PeanusupaH B
OCHOBHaTa Bepcus,
cnopef KosiTo B
cny4yan Ha OTKa3 He ce
npepaeat AaHHW Ha
[ocTaBymKa.

EC/EWNM, CALL

Bb3moxHOCT 3a
y4yacTue B NpoyyBaHus

90 aHn EC/ENN, CAL

WHTterpauus Ha Google 24 meceua
Tag Manager 3a necHo
npesapexaaHe Ha

ycnyrute

EC/EWNM, CALL

OnTMmM3npaHe Ha 12 meceua EC/EUMN
Haluarta oHnavH
odbepTa 1 npeacTaBsHe

Ha yebcawnT

E-nowa: bulgaria@ecco-verde.com

O6paboTka Ha NMYHUTE
[AaHHU B CbOTBETCTBUE
cun. 28 OP3[ ypes
cepTudMLMpaHe Ha
[OCTaBYMLMTE Ha
yCryru B CbOTBETCTBME
¢ "HoBaTta pamka 3a
3awyTa Ha NnYHuTe
naHHn mexay EC n
CAL (EU-US DPF)".

O6paboTka Ha nM4HKUTE
[AaHHW B CbOTBETCTBUE
¢ un. 28 OP3[ ypes
ceptudmumpaHe Ha
[0CTaBYMKa Ha ycnyrm
B CbOTBETCTBYUE C
nporpamata Data
Privacy Framework
(DPF)

O6paboTka Ha NMYHUTE
[AaHHU B CbOTBETCTBUE
cun. 28 OP30 n
cepTuduLMpaHe Ha
[OCTaBYMUMTE Ha
yCryrv B CbOTBETCTBUE
¢ "HoBaTa pamka 3a
3awyTa Ha nnyHuTe
AaHHn mexay EC n
CAL (EU-US DPF)"

M6paboTka Ha Nu4HUTE
[JaHHU B CbOTBETCTBUE
cun. 28 OP3[ upes
"HoBara pamka 3a
3awyTa Ha nnyHuTe
naHHn mexay EC u
CAL (EU-US DPF)"

O6paboTka Ha NUYHK
OaHHU CbrnacHo yn.28
OP3[

Google Ireland Limited

MoxeTte oa HamepuTe
nonbrHuTenHa
MHopMaum 3a
OTroBOPHOTO GopaBeHe
¢ faHHu ot Google Ha
crnegHus NNHK:

https://
business.safety.google/

privacy/

Google Ireland Limited

Ha 1031 nuHk

LLie HamepuTe
OOMbIHUTENHA
nHdopmauums

3a OTTOBOPHOTO
ynpaBrieHne Ha AaHHU
ot Google:

https://
business.safety.google/
privacy/

Google Ireland Limited

Ha 1031 nuHk

e HamepuTte
[onbrHUTeNnHa
nHdopmaums

3a OTFOBOPHOTO
yrnpaBneHue Ha AaHHU
ot Google:

https://
business.safety.google/

privacy/

Google Ireland Limited

Ha 1031 nuHk

e Hamepute
[onbrHuTenHa
MHopMaLma

3a OTFOBOPHOTO
ynpasrneHne Ha AaHHU
ot Google:

https://
business.safety.google/
privacy/

Hotjar Ltd.


https://policies.google.com/privacy
https://business.safety.google/privacy/
https://business.safety.google/privacy/
https://business.safety.google/privacy/
http://policies.google.com/privacy
http://business.safety.google/privacy/
http://business.safety.google/privacy/
http://business.safety.google/privacy/
https://policies.google.com/privacy
http://business.safety.google/privacy/
http://business.safety.google/privacy/
http://business.safety.google/privacy/
https://policies.google.com/privacy
http://business.safety.google/privacy/
http://business.safety.google/privacy/
http://business.safety.google/privacy/
https://www.hotjar.com/legal/policies/privacy/
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Hubspot

Microsoft Advertising

Omniconvert

Printerest Tag

reCAPTCHA

Sovendus

TikTok Pixel

OnTumuanpaHe Ha
HallaTta oHnawH
odepTa

6 meceua EC/EVM, CALL

LleneHacouyeHo
nokasBaHe Ha OHManH
peknama (JocTaBumKbT
MOXe [a u3nonasa
cbbpaHuTe gaHHu, 3a
[a KOHTEKCTyanuaupa
1 nepcoHanuaunpa
peknamuTte Ha
cobcTBeHaTa

cu peknamHa

Mpexa, ocobeHo

aKko cTe Bnesnu B
CblLECTBYBALL aKayHT B
ycnyrata)

13 meceua EC/EWNM, CALL

OnTuMmM3npaHe Ha EC/EUMN
HalmMTe OHNamH
yCcnyru u nokassaHe Ha

yebcanTa

6 meceua

M3amepBaHe Ha ycnexa 12 meceua EC/EVN
1 Haco4BaHe Ha

OHNnawviH peknamara

Ycnyra 3a curypHoct 6 meceua
3a 3almTa Ha HawwwuTe

KOHTaKTHU chopmMynsipu

OT 3roynoTpeba u
aBToMaTmn3npaHu

3aaBKU

EC/EVNM, CALL

BbBexaaHe n EC/ENN
n3mepBaHe Ha

edeKTUBHOCTTA Ha

odepTuTe 3a Bayyepu

oT Sovendu

30 AHn

MamepBaHe Ha ycnexa 13 meceua
M ONTUMU3NPaHE Ha
OHnaviH peknamara
(JocTaBunkbT

MOXe [a usnonasa
cbbpaHuTe gaHHK 3a
KOHTEKCTyanmavpaHe

1 nepcoHanuavpaHe

Ha peknamute

Ha cobcTBeHaTa

CY peknamMHa

Mpexa, ocobeHo

aKko cTe Bnesnu B
CblLEeCTBYBaLL akayHT B
ycnyraTa)

CALL, CuHranyp

EC/EWIM, Manaiaus,

E-nowa: bulgaria@ecco-verde.com

O6paboTka Ha nuyHuTe HubSpot, Inc.
[AaHHU B CbOTBETCTBUE

cun. 28 OP3[ ypes

"HoBara pamka 3a

3awyTa Ha NnYHuTe

naHHn mexay EC n

CAL (EU-US DPF)"

O6paboTka Ha nuuHMTe Microsoft Corporation
[AaHHW B CbOTBETCTBUE

¢ un. 28 OP3[ ypes

"HoBara pamka 3a

3almTa Ha nNMyHuTe

naHHn mexay EC u

CAL (EU-US DPF)"

O6paboTka Ha nuyHM  Omniconvert S.R.L.
[aHHU cbrnacHo 4n.28

OP3[]

O6paboTka Ha nuyHK  Pinterest Inc.
OaHHW CbrMmacHo 4n.28

OoP3[]

O6paboTka Ha
[AaHHW Mo Bb3naraHe
CbrnacHo yn. 28

ot OP3[, npu
ceptudmumpaHe

Ha JocTaByMKa Ha
ycrnyrata CbrracHo
nporpamara Data ot Google: https://
Privacy Framework business.safety.google/
(DPF) privacy/

Sovendus GmbH

Google Ireland Limited
Mosxete oa Hamepute
OOMbIHUTENHA
nHdopmaums Ha

TO3M NIMHK OTHOCHO
OTrOBOPHOTO
13Mnon3BaHe Ha AaHHU

CbBMecCTHa
OTFOBOPHOCT CbINacHo
yn. 26 OP34. U

ABeTe CTpaHu ca
TOYKa 3a KOHTaKT

3a ynpaxHsiBaHe Ha
npasata no 4n.15-20
OP3[.

CbBMecCTHa TikTok Technology
OTFOBOPHOCT CbrnacHo Limited
un. 26 OP3[ npu

CKIoYBaHe Ha

CnopasymeHnue

3a CbBMECTHa

OTFrOBOPHOCT,

BKITHOYBALLIO

OKOH4YaTenHuTe

cTaHOapTHW Knaysu 3a

3alMTa Ha AaHHUTe

CbIMacHo 4n. 46,

an. 3, 6. "a" OP3[.
[locTaBuMKbLT €

TouYKaTa 3a KOHTaKT

3a ynpaxHsiBaHe Ha

npaeaTa CbrriacHo

un.15-20 OP3[.


https://legal.hubspot.com/privacy-policy
https://privacy.microsoft.com/en-us/privacystatement
https://www.omniconvert.com/privacy-security/
https://policy.pinterest.com/en-gb/privacy-policy
https://policies.google.com/privacy
https://business.safety.google/privacy
https://business.safety.google/privacy
https://business.safety.google/privacy
https://online.sovendus.com/online-datenschutzhinweise/
https://ads.tiktok.com/i18n/official/policy/jurisdiction-specific-terms
https://ads.tiktok.com/i18n/official/policy/jurisdiction-specific-terms
https://ads.tiktok.com/i18n/official/policy/jurisdiction-specific-terms
https://ads.tiktok.com/i18n/official/policy/privacy
https://ads.tiktok.com/i18n/official/policy/privacy

ECCO O Verde

Tracify

UET (Universal Event
Tracking) Consent
Mode ot Microsoft

uptain

Vimeo

YouTube

M3mepBaHe Ha 400 gHun EC/EUM
edeKkT1BHOCTTA 1
ONTUMU3NPAHE Ha

OHNanH peknamara

WHTepdenc

Upstream 3a npaBHO
edeKTUBHO cbrnacue
Ha JoCTaBYMKa B
CbOTBETCTBUE CbC
3akoHa 3a umdposuTe
nasapu 3a BCU4KK
HeroBu ycrnyrv ¢
TBProBCKW 1 PEKNamHm
neviHocTtu. Peanunsumpan
B OCHOBHaTa Bepcusi,
cnopeg KosiTo B
cny4yan Ha OTKa3 He ce
npepaeat AaHHW Ha
[ocTaBymKa.

13 meceua EC/EWNMN, CALL

Cb3pgaBaHe Ha EC/EWNN
nepcoHanuaupaHu
peknamu 1 ogepTu 3a

ycnyrm

12 meceua

BbanpoussexgaHe Ha 24 meceua CALL
BMaeo ycnyrvm Ha Vimeo

BbanpoussexagaHe
Ha BMaeo ycnyru B
YouTube (Ycnyrata
Ce n3nbriHgBa B
"pasLnpeH pexunm Ha
3awmTa Ha gaHHuTe",
KOWTO M3KMo4Ba
"npocneasiaHe”

OT CTpaHa Ha
[ocTaB4mMKa v npegasa
camo abcontoTHO
HeobXxoaAMMUTE OaHHU
3a Bb3MNpousBexaaHe
Ha BMOEOKIUMOBE.).

24 meceua EC/EVIM, CALY

CbnocraBsHe Ha AaHHWUTE Ha KIMEHTUTE C AOCTaBYMLM Ha OHMNanH peknama

E-nowa: bulgaria@ecco-verde.com

O6paboTka Ha nopbykM Tracify GmbH
B CbOTBETCTBUE C YJIEH
28 ot OP3[

O6paboTka Ha nopbyku Microsoft Corporation
B CbOTBETCTBYUE C

un. 28 ot OP3[ cbe

ceptudmumpaHe Ha

[0CTaBYMKa Ha ycnyrm

B CbOTBETCTBYUE C

nporpamara 3a 3awuTa

Ha NMUYHUTE AaHHU

(DPF)

O6paboTka Ha NINYHK
[aHHU cbrnacHo 4n.28
OoP3[

uptain GmbH

O6paboTka Ha nuyHuTe Vimeo LLC
[AaHHU B CbOTBETCTBME

cun. 28 OP3[ ypes
ceptTudmLmMpaHe Ha

[OCTaB4MKa Ha ycnyru

B CbOTBETCTBME C

nporpamata Data

Privacy Framework

(DPF)

O6bpaboTka Ha nuyHuTe Google Ireland Limited
AaHHN B CbOTBETCTBUE
cun. 28 OP3[ upes
"Hoara pamka 3a
3awuTa Ha Nn4HnTe
naHHn mexay EC m
CAL (EU-US DPF)"

Ha 1031 nuHk

e Hamepute
[onbrHuTenHa
MHopMaLmsa

3a OTFOBOPHOTO
ynpaBrneHne Ha AaHHU
ot Google:

https://
business.safety.google/
privacy/

B3 ocHoBa Ha BalLeTO npeaBapuTerniHo A06POBOMHO Chrflacnue MOXEM Aa BY U3npallamMe LeneBu peknaMmm 1 n3BbH HawuTe yebcariToBe upes
peknamMHuUTe KaHanu Ha M3bpoeHuTe No-Aony AOCTaBYMLM Ha OHNaNH pekrnama, HoO CaMo ako BEYe CTe pPerucTpupaHu npy Te3v AoCTaB4MLY Unm
n3nonseare TexHuTe ycnyrm (,CbBnageHne Ha AaHHW Ha KNNEHTU" nnu ,CbBnageHne Ha 4aHHu Ha knueHTun). 3a Tasu uen nsnonssame sawnTe

FIMYHM O@HHM MO KPUMTUPaH Ha4uH, 3a Aa M CbrocTaBUM C KINMeHTckaTa 6asa JaHHW Ha CbOTBETHUS AOCTaBuMK. M3non3eat ce obave camo gaHHW,
KOUTO ca B1nm aHOHMMU3MPaHK Ype3 NPOLIEC Ha KPUMTUPaHe, KOETO 03HaYaBa, Ye JOCTaBUMLMTE, KOUTO BCE OLLE HE Ca 3Haenu 3a BaluuTe AaHHW,
HMKOra HsiMa ga rv nornydart. ToBa ce rapaHTupa oT dakTa, Ye npeam AaHHuTe By Aa 6baaT npefafneHu Ha 4OCTaBunLUTe, HE T KpunTupame ¢
nomMoLlTa Ha XeLl Npoueaypa, B pesyntaTt Ha KOeTo ce rnonyyasa HeobpaTM CUMBOIEH HU3 (,XeLU CTOMHOCT"), KOWTO He NO3BOossiBa Aa Ce npaBsiT
KaKBUTO M Aa 6uno 3akniodeHust no Tsx. Camo Tasm xell CTOWHOCT ce npefasa Ha goctaByuumTe. [JoctaBumMumUTe KpUNTUpaT CBOMTE AaHHU MO
cblumsa metog. Cneq ToBa CpaBHSBaMe XeLl CTOMHOCTTA C Xell CTOMHOCTUTE Ha AocTaBumumTe. AKO TS CbBragHe C Xelw CTOMHOCTTa Ha eauH

UNV NoBeYe JOCTaBYMLM, MOXEM Aa CME CUTYPHU, Ye BeYe M3nonaeaTe ycnyrute Ha CbOTBETHUSI JOCTaBYMK U Ye CrieqoBaTeriHo MOXeM Aa BU
n3npatlame TapreTpaHu peknamMmm Ypes TEXHUTE peKknamHU KaHanw.

3a ga MoxeM Aa BM MPEeASIoXUM TakvMBa peknamy Ypes BbHLUHM JOCTaBYMUM Ha OHMalrH peknamMa, B AOMbIHEHNe KbM AaHHWUTe, 06paboTBaHn no
BpEMe Ha MOoCeLLEeHMETO BM Ha Hawms yebcanT, morat aa 6baaT 06paboTeHn cnegHuTe KaTeropum AaHHW:

* aJpec Ha enekTpoHHa nolua
*  TenedoHeH HoMep

*  UMeHa

*  hamunus


https://www.tracify.ai/pages/privacy-policy
https://www.microsoft.com/en-us/privacy/privacystatement
https://uptain.de/datenschutzerklaerung/
https://vimeo.com/privacy
https://policies.google.com/privacy
http://business.safety.google/privacy/
http://business.safety.google/privacy/
http://business.safety.google/privacy/

E-nowa: bulgaria@ecco-verde.com
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¢ [ObpXaBa
* NOLLEHCKN KoL
* nosefeHve npu nasapyBaHe 1 no6nmmn npoayKTn

Moxem Aa Bu M3npaLlame TapreTupaHn peknamm Ypes KaHanuTe Ha cnegHuTe AOCTaBYMLM Ha OHMNalH peknama, npy yCroBue Ye nony4yuM BalleTo
npeasapuTenHo A06POBOMHO Chrnacue, cnep kato 6bae N3BbLPLLEH YCrelleH ,noA0b0p Ha KNMMEHTCKN AaHHN".

Ycnyra Msicto Ha obpaboTka MHdopmaumsa 3a goctaByvka 1 3awmrarta Ha
[aHHWTe Ha JoCTaByMKa

Criteo audience match EC/EVN Criteo (Criteo SA)

Google Customer Match EC/EVIN, CALL Google (Google Ireland Limited)

Ha To3u nuHk e HamepuTte OonbJIHUTENHa
MHGOpMaLUs 3a OTFTOBOPHOTO yNpaBreHre Ha
naHHm ot Google:
https://business.safety.google/privacy/

LinkedIn Matched Audiences EC/EUWI, CALY LinkedIn (LinkedIn Ireland Unlimited Company)
Meta Custom Audiences EC/EUWI, CALL Meta (Meta Platforms Ireland Limited)
Microsoft Customer Match EC/EWIM, CALL Bing (Microsoft Corporation)

Pinterest customer list EC/EVN Pinterest (Pinterest Europe Ltd.)

TikTok Custom Audience EC/EWIM, CAL, Mananaus,CuHranyp TikTok (TikTok Technology Limited)

MopobpeHn koHBepcuu B Google

B3 ocHoBa Ha BalLeTo nNpefBapuTenHo A0OPOBOMHO ChIflacue MOXeEM Aa u3nonasamMe TexHonorusata Ha Google ,Enhanced Conversions®. Toa Hu
no3eorsiea aa pasbepem 1 oLeHUM No-gobpe ycrnexa Ha HallaTa OHNalH pekrnama u aa onTummusnpame peknamHuTe cv cTpaTeruu.

3a Tasu uen usnonssame BalLUTE NMIMYHM AaHHW, 3a Aa M cpaBHUM C 6asaTta AaHHuM ¢ knneHTn Ha Google. B To3u npouec obadye ce nsnonasat

CaMo aHOHVMMM3UpaHU AaHHK, KaTo ce U3non3ea npoueaypa 3a KpunTupaHe, KOeTo 03HavaBa, Ye Google Hukora HSMa Ja nonyyu BalWTe AaHHK,
ako HamaTte akayHT B Google. ToBa e rapaHTUpaHO OT hakTa, Ye AaHHUTE BU Ce KpMMNTUpaT Ypes3 NpoLieC Ha XelumpaHe npeau npefaBaHeTo

1M, B pe3ynTaT Ha KOeTo ce nonyyaBa HeobpaTM CUMBOJIEH HU3 (,XeLl CTOMHOCT"), KOUTO HE NO3BOMsIBa Aa Ce NPaBAT 3aKIoveHUs 3a TaX.

Tasu xeLl CTOWHOCT ce reHepupa 1 npegasa Ha Google caMo ako n3BbpLUBaTE ONpeaeneHn NpeaBapuTenHo onpeaeneHy 4eNCTBUS Unu
,KOHBEpcuun* (Hanpumep NopbYkn) Ha Hawms yebcaiiT. Korato ce n3sbpLum TakoBa npeobpasyBaHe, Xell CTOMHOCTTa Ha BalLuuTe AaHHU Ce CpaBHsiBa
oT Google cbc cOBCTBEHUTE My XeLl CTOMHOCTU, KOUTO Ca KpUNTMpaHu No Cbluusi MeTod. AKO Te CbBrnaaaT, BalleTo npeobpasyBaHe Moxe aa 6bae
OTHEeCeHo KbM npoduna Bu B Google 1 No To3n Ha4YMH Aa HU MHAOPMMPa 3a Ycrexa Ha HaLLETO PekrnamMHO MO3ULMOHUPaHe.

CnepgHuTte Bawwm aaHHM moraTt ga 6baart obpaboTBaHu B KpynTMpaHa u aHoHMMHa copma:

*  vMenn agpec
*  TenedOHeH HoMep

Ycnyra Msicto Ha obpaboTka [ocTaB4mk 1 nHopmaums 3a 3awmTa Ha
OaHHWUTE Ha JocTaBYMKa

Google Enhanced Conversions EU/EWR, USA Google (Google Ireland Limited)

Ha T031 nuHK Lwe Hamepute 4OMbAHUTENHA
MH(OPMaLMs 3a OTTOBOPHOTO YNpaBrieHne Ha
AaHHm ot Google:
https://business.safety.google/privacy/

TexHonorusa 3a nsMamu ¢ KnMkBaHe 1 OTKpMBaHe Ha 6oTtoBe

AKo cTUrHeTe 4O Halms ye60a17|T, KaTo LWpaKkHeTe BbpXYy peKknamMu B TbpCca4vykmuTe, MOXeM a n3nonassame ycrnyrmu 3a aHanmsnpaHe n
npegoTepaTsBaHe Ha ,M3Mama C KnukBaHe®. Mlamamu ¢ KnnukBaHWs Bb3HWKBAT, KOrato KNnKBaHusTa BbpPXYy peKrnamu ce reHepupart oT
aBToMaTmn3npaHn UHCTPYMEHTU UMK KOraTto € Marnko BepPOATHO HAKOJIKO KIMMKBaHUA BbPXY peKnamMmu aa 6baaT BogEHU OT UCTUHCKM nHTEepec.

Yenyra Onuncaxue MpoabmkmTenHocT Ha  MsicTo Ha o6paboTka  [paBHO ocHoBaHue [ocTaB4ymk Ha ycnyrm
CbXpaHeHue 3a obpabotkara u 1 nHdopmaums 3a
npegaBaHeTo Ha AaHHU MOBEPUTENHOCTTa Ha
AocTaBYuka


http://www.criteo.com/privacy/
http://policies.google.com/privacy
http://business.safety.google/privacy/
http://de.linkedin.com/legal/privacy-policy?
http://www.facebook.com/about/privacy
http://privacy.microsoft.com/en-us/privacystatement
http://policy.pinterest.com/de/privacy-policy
http://ads.tiktok.com/i18n/official/policy/privacy
http://business.safety.google/privacy/

E-nowa: bulgaria@ecco-verde.com
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Ads Defender AHanu3 Ha KnukBaHua 365 aHu EC/EUN MpegnmHo nermtuMHn  Hurra Communications
B Google Ads, MHTEpecu (4n. 6, GmbH
npenaeaHe Ha IP an. 1, 6. "e" OP3[;
agpeca Ha Google MOXeTe fa nogagere
Ireland Limited npwu CBOETO Bb3paXeHne
CbMHEHME 3a n3Mama c cpelly obpaboTtkata
KITMKBaHNS B CbOTBETCTBUE C

un. 21 OP3[ T1yk

nog oopmara Ha
,0TKas"), obpaboTka
Ha nopbykaTa B
CbOTBETCTBME C 4. 28
oP3[

AKO HallaTa 3alUTHa CTeHa pa3no3Hae Nnogo3puTeriHo NoBedeHne Npy KNMKBaHe Bb3 OCHOBA Ha NpeaBapuTEnHo 3agafeHy napameTpu U He MoXe
[a U3KIoYM NoTeHLManHa ataka cpeLly HaluuTe CUCTeMu, CU 3ana3Bame NpaBoTo Aa M3BbPLUMM aBTOMaTUYHa BbTPELLUHa NpoBepka ¢ captcha.
ABTEHTUYHOCTTA Ha BaLLETO 3anuTBaHe ce NPoBepsiBa Ypes peluaBaHe Ha NPOCT KapTUHEH Nbaen. ToBa ce uU3BbpLUBa, 6e3 Aa ce NpefdasaT AaHHU
Ha TpeTu cTpaHu. ToBa e onpaBAaHO OT HALUUA MbPBOCTENEHEH NETUTUMEH MHTEPEC NO OTHOLLEHWE HA CUIYPHOCTTa Ha HaLUWTEe CUCTEMM MO YneH 6,
an. 1, 6. "e" OP3[.

2) Kaksu gaHHun obpabotBame, ako ce aboHupaTe 3a HalIMTe pekramHu KaHann?
E-Mail-Newsletter

3a pa ce aboHupaTe 3a HalWsa Mein GoneTuH, CnegHUTe KaTeropun AaHHM Morat Aa 6baat o6paboTBaHy B AONbIHEHWE KbM AaHHUTE,
06paGoTeHn No Bpeme Ha NoceLLeHNeTo Ha Halwus yebcainT:

*  umenn agpec
*  MPOAYKTU, CbOTBETCTBALUM HA NNYHUS BM 1360op

Huve obpaboTBame Te3n AaHHW 3a CregHUTE Lienu:

*  ManpawaHe Ha pefoBHU GLONETUHN C OBLLM UK NepCoHanuUanpaHn odepTm
*  MamepeaHe Ha ycnexa

Te3n gaHHM ce 06paboTBaT Bb3 OCHOBA Ha BaLLETO AOOPOBOMHO cbrnacue (4n. 6, an. 1, 6. "a" OP3[1). MoxeTe ga oTternuTe ToBa cbrnacue no
BCSIKO BpeMe, KaTo npekpaTute aboHaMeHTa, U3MNon3Balku Bpb3kaTa, NpeaocTaBeHa BbB BCEKM DHOMETVH MK Ypes CbLUECTBYBALLUS CU KITMEHTCKU
aKayHT, kaTo 06paboTBaHETO Ha AaHHU, U3BBLPLLEHO A0 MOMEHTa Ha OTTErNSHETO, OCTaBa onpaBaaHo. He cTe 3aabrmkeHn fa npegocTaBsTe Tesu
[aHHW, HO HMe He MOXeM [a BM OCcurypum aboHameHT 3a GloneTuH 6e3 Tean AaHHu.

3a pa M3npaTum Halmsa nMenn 6loneTuH, MoOXe Aa ce Hanoxu aa npegagemM sawinte AaHHU Ha crnegHuTe nonyvarenu:

[ocTaByumk Ha ycnyru u Onucaxue MscTto Ha obpaboTka [MpaBHM OCHOBaHWs 3a NpefaBaHe

MHOpMaLus 3a 3awmTa Ha Ha OaHHu

[OaHHUTE Ha JoCcTaBYMKa

Amazon Web Services EMEA ManpawaHe Ha 6tonetuH no umenn EC/EUIM O6paboTka Ha faHHM CbrnacHo

SARL un.28 OP3[

SendinBlue GmbH ManpawaHe Ha 6tonetuH no umenn EC/EUI O6paboTka Ha faHHM CbIMacHo
un.28 OP3[

3) Kaksu gaHHn obpaboTBame, KoraTo ce CBbpXeTe C Hac?
AKO Ce CBbpXKeTe C Hac, criefHWUTe KaTeropum NIMYHW JdaHHW MoraT fa Gbaat o6paboTeHn B AOMbIHEHNE KbM AaHHUTE, 0GpaboTeHn No BpeMe Ha
BaLLEeTO MoceLLeHNe Ha Hawwms yebcaiT:

*  ume

*  [aHHW 3a KOHTaKT

*  vMmenn agpec

*  TenedoOHeH HoMep

*  BCSIKaKkBW A@HHW 3a Mopbyka

*  [aHHW 3a KOPECMOHAEHLMS, BKIMIOUYNTENHO BCUYKN AAHHW, KOUTO HU NPEAOCTaBATE MO BpeMe Ha KOMYHMKaLmMs

Hve O6pa6OTBaMe Te3n JaHHU 3a cnegHuTe uenu:

+ OO6paboTBaHe Ha 3anMTBaHUSi Ha KNMEHTWU, 0BCMYXXBaHe Ha KNMEHTU 1 APYIv YCIyry 3a NoaapbXKa Ha KIMEHTU Ype3 enekTpoHHa MnoLua, Yat unm
TenedoH

Teaun kaTeropumn aaHHu ce obpaboTBaT fo cTeneHTa, HeobxoanMa BbB BCEKW oTaeneH crnyyvain. O6paboTBaHeTo Ha Te3n JaHHU e 060CHOBaHO OT
HaluMs OCHOBEH NErMTUMEH MHTepeC 3a epeKTBEH 1 3a0BONUTENEH NPOLEC Ha KOMyHUKaums (4n. 6, an. 1, 6. "e" OP3[).

C Tasu uen Moxe ga ce Hanoxu aa npegagem sawlnTe aHHW Ha cregHUTe nony4yarenu:


https://ssl.hurra.com/opt-out?cid=6096&ln=bg
https://privacy.hurra.com/
https://privacy.hurra.com/
https://aws.amazon.com/compliance/gdpr-center/
https://aws.amazon.com/compliance/gdpr-center/
https://de.sendinblue.com/legal/privacypolicy/
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JocTaBuvk Ha ycnyri u
MHdOpMauma 3a 3almTa Ha
[aHHUTE Ha [OCTaBuMKa

Freshworks Inc.

CallOne GmbH

Onucaxue

3annTBaHNs Ha KNNeHTU 1
06CJ'Iy)KBaHe Ha KIWEeHTN No uMenn
nnn Hart

3anuTBaHns OT KIMEHTU U
obcny)XBaHe Ha KIMUEeHTU Mo
TenedgoHa

4) Kaksu naHHu obpaborBame, Korato nanonssarte Hawus yeb marasuH?
Ako nsnonssare Hawwms yeb marasuH, crnefHuTe Kateropum AaHHu Morat ga 6baat o6paboTBaHy B AOMBbIHEHWE KbM AaHHUTE, 06paboTeHun no
BpeMe Ha BalleTo nocelleHne Ha Halms yebcanT:

. nve
. AaHHW 33 KOHTaKT

+ agpec 3a dakTypupaHe 1 JocTaBka

*  vMmenn agpec
*  TenedOHeH HoMep

. OaHHW 3a NopbYKa U AOCTaBKa

e [aHHW 3a cMeTKa 1 nnawjaHe
*  nopageH KIMeHTCKU Homep

*  [aHHW, KOUTO BbBeXaaTe Ypes hopmaTa 3a KOHTaKT

. OaHHW 3a KopecnoHOeHUnA, BKIMHOYNTENHO BCUYKN OAaHHU, KOUTO HU c1>o6u.|,aBaTe BbB BPb3Ka C nopbyKkaTta

Msicto Ha obpaboTka

EC/EWIM, noxsikora CALL, ako ce

CBbPIXKETE C Hac Ypes NnaTgopmm

3a couuanHm megum

EC/EMN

* [aTa Ha paxpaaHe (B Criyyan Ha 3aKkOHOBO U3MCKBAHO JOKa3aTercTBO 3a Bb3pacT)

Hve o6pa60TBame Te3n JaHHU 3a cnegHuTe uenu:

+ 0bpaboTka Ha BCWUYKM JOroBOPHYM OTHOLLEHNS ¢ Bac

*  NpexBbprisHe Ha NopbYKa KbM AOCTaBYMKa Ha NNaTeXHN ycrnyrv

* nyckaHe B ekcnroaTauums Ha yCnyru 3a JocTaBka unv cneauums

*  KOMyHuMKauusi 3a 0bpaboTka Ha NoOpbYKK

*  3aKOHHO M3MCKYEMO CbXpaHeHue no cmucbna Ha § 132 BAO (depepaneH gaHbueH Kogekc)

*  3aKOHOBO paspelleHa AVpPeKTHa peknama (Hanpumep: u3npaiiade rno noiyara, uanpatlaHe no efieKTpoHHa noLua, aHKeTY 3a YAOBNETBOPEHOCT,
nosgpaBuTeNHK MMCMa, CTaTUCTUYECKN OLEHKN); Bruxme nckanu n3punyHo aa Bu nHdopmmnpame, ye moxeTe Aa Bb3apasuTe cpeLly
obpaboTBaHeTo Ha BalumTe gaHHW 3a LenuTe Ha AMPEKTHUA MapKETUHT

+  3aKOHHO M3NCKBaHW YBEAOMIIEHMS BbB Bpb3ka C 6e30nacHOCTTa Ha NpoayKTuTe

* npepoTBpaTsABaHe W pa3cnefBaHe Ha cryvav Unu onuTK 3a M3MamMa

*  npeasiBABaHe W 3aliuTa Ha NpaBHU UCKOBE

E-nowa: bulgaria@ecco-verde.com

[MpaBHU ocHOBaHWA 3a NpegaBaHe
Ha OaHHU

O6paboTka Ha faHHU B
cboTBeTCcTBME C Yn. 28 OP3[ upes
cepTudmumpaHe Ha focTaByMKa
Ha ycnyru B CbOTBETCTBUE

¢ nporpamata Data Privacy
Framework (DPF)

O6bpaboTka Ha faHHU B
cboTBeTCTBME C Yn. 28 OP3[

O6paboTkaTa Ha Teaun KaTeropum AaHHW ce U3BbPLUBA A0 CTENEeH, KOSITO € HeobxoanMMa 1 ce U3NCKBa 3a U3MbITHEHUETO Ha JoroBopa (YNeH
6, naparpad 1, 6yksa "6") ot OP3[1), 3a M3NbNHEHNETO HA HAaLLUMTE 3aKOHOBU 3a4bIKeHUs (4neH 6, naparpad 1, 6yksa "8") ot OP3[1) nnn e
onpaefaHa OT HalUWs MbPBOCTENEHEH NerMTUMEH HTePeC 3a YCMeLLHOTO OCbLUECTBSBaHe Ha HallaTta TbproBcka AevHOCT (YneH 6, naparpad 1,

6yksa "e") ot OP3[).

3a fa n3nonssame Halusi ye6 MarasuH, MOXe fia ce HanoXu Aa npegageM Balunte JaHHW Ha cneaHuTe KaTteropun ot nony4yarenu, Kkorato e

HeobxoaMMo:

[ocTaBymk Ha ycnyru u
MHOpMaLmS 3a 3almTa Ha
[AaHHWTe Ha AoCTaByMKa

KomnaHum 3a KpeauTHU KapTy,
GaHku, 4OCTaBYMLM HA NNaTEXHM
ycnyrm

DocTaBuuK Ha NOTUCTUYHM YTy
(MHdopmauwms 3a 3awmTa Ha
AaHHuTe cnopepn yebcaiTa Ha
136paHnsa [4OCTaBYUK)

Onucanue

O6paboTka Ha nnawaHusi no
NnopbYkn

TpaHcnopTupaHe 1 focTaBka Ha
NopBbYKU

Msicto Ha obpaboTka

O6ukHoBeHo EC/EUIM — Ho cbLo
M TPETU CTPaHWN B U3KMHOYUTENHU
cnyyau

O6ukHoBeHo EC/EUIM — Ho cbLyo
N TPETU CTPAHU B U3KITHOUUTENHN
cnyyau

[MpaBHU ocHoBaHMA 3a obpaboTka u
npegaBaHe Ha AaHHW

M3nbnHeHne Ha gorosopa (4n.

6, an.1, byksa "6" OP3[). Ako
nonyyaTtensit € B TpeTa Abpasa
6e3 BanugHo pelleHue 3a
ageksaTHOCT — un. 49, an.1, 6ykea
"6" n"g" OP30

M3nbnHeHne Ha gorosopa (4n.

6, an.1, 6yksa "6" OP3[). Ako
nonyyaTensT e B TpeTa AbpKaBa
6e3 BanuaHo peLleHne 3a
afekBaTHOCT — un. 49, an.1, 6yksa
"6" n"g" OP30


https://www.freshworks.com/privacy/
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[ocTaByumk Ha ycnyru 3a M3nbrnHeHne Ha nopbykn 3a O6wukHoBeHo EC/ENMM — Ho cbwo  Mi3nbnHeHue Ha gorosopa (Y.

OPOMLLNMNHT NpOAYKTW, KOUTO HE Ca Ha CKNag v 1 TPETU CTPaHU B U3KITIOYUTENHU 6, an.1, 6yksa "6" OP3[). Ako

(MHdopmauwmsa 3a 3awmTa Ha npexBbprisgHe KbM AOCTaBYALM HA  Criyvau nonyyaTtensT e B TpeTa AbpxaBsa

AaHHuTe cropeq yebcarita Ha NOTUCTUYHM YCIYTU 3@ TpaHCnopT 6e3 BanmaHO pelueHne 3a

13bpaHnsa JOCTaBYUK) afekBaTHOCT — un. 49, an.1, 6yksa
"6" n"g" OP3[

[HocTaBumk Ha ycnyru 3a cbbupaHe [Npu HeobxogumocT: ChbupaHe Ha O6ukHoeeHo EC/EUIT - Ho no JlernTuMHM 3aKoHHM nHTEepecn

Ha B3vMaHuaTa (MHdopmauus HensnnaTeHn 3agbrnKeHns N3KIIOYEHNE U TPETU CTPaHu (un, 6, an.1, 6ykea "e" OP3[).

3a 3almTa Ha faHHUTE B AKo nonyyaTenuTe ca B TpeTa

CbOTBeTCTBUE C yebcalnTa Ha ObpxaBa 6e3 BannaHoO peLueHune 3a

CbOTBETHMS AOCTaBYUK HA YCMyru) agekBaTHocT - 4n. 49, an. 1,6."g"
oP3[

Amazon Web Services EMEA M3npallaHe Ha aBToMaTu3anpaHu EC/EUMN J1erMTMMHN 3aKOHHW MHTEpeCH

SARL nmennm (4n. 6, an 1, 6ykea "e" OP3[),

o6paboTka Ha gaHHUTe B
CbOTBEeTCTBUE C YneH 28 OP3[

KnuenTcku npodun

OcBeH ToBa MMaTe Bb3MOXHOCT MO XXefnaHue [a ce peructpupare 3a KnMeHTCku npodun. AKo HanpaBuTe ToBa, CriefHUTe KaTeropum oT BaluuTe
[aHHM CcbLLo MoraT Aa 6baaT obpaboTeHu:

* NUCTOPUA Ha NOPBYKUTE N CNUCHLMU C XenaHua

¢ [OaHHKM 3a NpoaykKTute (peBiOTa, npenopbkn, BbNPOCKU U OTroBOpU 3a I'IpO,ClyKTM)
* KINMMEHTCKN HoMep

* CerMeHTupaHe Ha KnneHTuTe

Huve obpaboTBame Te3n AaHHW 3a CregHUTE Lienu:

* CbXpaHeHue Ha BallaTa UHopMauns B KIIMEHTCKUS NPOUI, BKIIOYUTENHO ﬂyGJ'IVIKyBaHe Ha BalUMUTE OUEHKN, NPenopbKU, BbMPOCU U OTTOBOPU
3a NPOAYKTW, OOKOSIKOTO npaBuTe TOBa cCaMu
* M3BbpLUBaHe Ha CerMeHTUpaHe Ha KIMMeHTu C uen npeanaraHe Ha BCAKakBU OTCTbIMKAU

Te3n gaHHM ce 06paboTBaT Bb3 OCHOBA Ha BalLETo AOOPOBOMHO cbrnacue (4n. 6, an. 1, 6ykea "a" OP3[]),koeTo e onpaBaaHo OT HaLMnA
MbPBOCTENEHEH NErNTUMEH MHTEPEC 3a OLeHKa UMM OOKIIaAu 3a OnuTa C HaluTe NPOAYKTU, KaKTO U 3a CErMEHTUpaHe Ha KnveHTuTe (4n. 6, an. 1,

6 "e" OP3[]). MoxeTe Aa oTTernuTe BalLETO CbINacue 3a CbXpaHsaBaHe Ha KMMEeHTCKV Npodun no BCAKO BpeMe, kato 0bpaboTBaHeTo Ha AaHHH,
M3BbPLLEHO 0 MOMEHTA Ha OTTErMSHETO, OCTaBa onpaBaaHo. 3a Aa U3TPUETEe KITMEHTCKMS CU NPOMUIT M BCUYKU NTUYHM JaHHM, CbXPaHsSBaHU B HETO,
MOXeTe fa nsbeperte onuusita OT MEHIOTO "M3TprBaHe Ha MOs KNMMEHTCKM Npodhmn"” B KNMEHTCKUsi cu npocun. He ce usnckea aa ce peructpupare
3a KIIMEHTCKM NpoduIl, HO H/e He MOXEM [a BU NpedoCTaB/MM CMOMeHaTUTe OOMbIHUTENHN YCryrn 6e3 KIMeHTCKU npodun.

BB Bpb3ka C fOKNaauW 3a HaTpynaH OnNuT Uu BLAPOCK 1 OTFOBOPU 3a NPOAYKTU, MOXe Aa 6bAeM 3aKOHOBO 3aAbilKeHM OT AKT 3a umdpoBuTe
ycnyrm Ha EC ga ce cBbpXXeM C Bac Nopagu orpaHUYeHne Ha NpeaocTaBeHoTo OT Bac CbAbpXKaHue (4neH 6, naparpad 1, 6yksa ,B“ ot OP3[).

Bxopg 4pes goctasumk Ha Bxog (Single Sign-On / OAuth)

MmaTte Bb3MOXHOCT i@ ce peructpypare unum fa eneserte B CBOS KIIMEHTCKU Npochun anTepHaTVBHO Ypes Beyve ChLUEeCTBYBaLLM AaHHU 3@ AOCTbIN
npu usbpaH [OCTaBYMK Ha BXOA, NPW KOWTO BeYe cTe pernctpupann. Ako n3bepere To3n Ha4YMH Ha BXO[, CbOTBETHUST AOCTaBUYMK Ha BXOZ, LLE HU
npepocTaBu onpefeneHn AaHHK crnep BalleTo npeaBapuTenHo NoTBbPXAeHWE.

Mpw ToBa MoraT ga 6baaT 06paboTBaHN No-CcrneLmanHo CregHUTe KaTeropym Balln daHHU:

*  OCHOBHW [aHHU, NOTBbPAEHN OT AOCTaBYMKA Ha BXOZ (Hanp. ume, umeiin agpec)

*  TeXHWUYecku uaeHTUdMKaTop, NPEAOCTaBEH OT JoCTaBymMKa Ha BXxog (Hanp. notpebutencko ID)

*  WH(OpMaLMs fanu BalUMST akayHT NpW 4OCTaBYMKa Ha BXOZ € YCreLHo BepuduLmpaH

*  MPW HEOBGXOAMMOCT — JOMbIHUTENHW JaHHWU, KOUTO M3PUYHO CTe paspeLunnu Aa GbaaT crofaeneHy Npy AocTaBumka Ha BXoA, (Hanp. npodunHa
CHUMKa)

KOHerTHI/ITe AaHHU, KOUTO Ce npeaasat, 3aBUCAT OT CbOTBETHUA AOCTaBYMK Ha BXo4 U OT HaCTpOIZKI/ITe BU MpPU Hero. Camara aBTeHTUKauusi
Ce U3BbpPLLIBa USKIMKYNTENHO MeXay BaC U CbOTBETHUA OOCTaBYMK Ha BXOA. Hwne nony4yasame camo Mchopmauvaa, KOSITO € Heobxoauma 3a
Cb3aBaHETO U N3NO0JI3BaHETO Ha BalUUA KITMEHTCKN nqu)I/II'I npu Hac.

O6GpaboTBame Te3n AaHHM 3a CrieqHNUTE Lienu:

*  Cb3gaBaHe W U3Mon3BaHe Ha BalUMsi KIIMEHTCKM NPoun ¢ NoMOoLLTa Ha M3BpaHUst OCTaBYMK Ha BXOA,
*  U3BbLPLUBaHE Ha BXOA (aBTEHTMKaLWS) NpW NocrneaBalLy BIM3aHust

*  u3bsrBaHe Ha AOMbIIHUTENHA PerucTpauums 1 Cb3gaBaHe Ha napona npu Hac

e rapaHTMpaHe Ha CUrypHOCTTa Ha npochuna v NpefoTBpaTsBaHe Ha 3MoynoTpedu

O6paboTBaHeTO Ha Te3n JaHHU ce U3BbLPLLBA C Lien npeanpveMaHe Ha NpeaaoroBOPHU MepKu, KakTo 1 3a U3MbITHEHWE Ha J0roBopa C Bac OTHOCHO
M3Mon3BaHeTo Ha Halnsa yebmarasuH 1 KnneHTcku npocmn (4n. 6, an. 1, 6. ,,6“ ot OP3[), kakTo 1 Bb3 OCHOBA Ha Haluusi npeobnagasaly, NernTuMeH
MHTEepec oT curypHa 1 yaobHa 3a notpebutenuTe dyHkums 3a Bxog (un. 6, an. 1, 6. e ot OP3[).
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CHOTBETHUST JOCTaBYMK Ha BXOA, € CaMOCToATENEH aAMUHUCTPATOP Ha AaHHW N0 CMUCBNa Ha yn. 4, T. 7 oT OP3[] no oTHoLLEHME Ha Mno-
HaTaTblHaTa 06pa60TKa Ha BaluuTe gaHHU (Hanp. BbB BPb3Ka C BallkA aKayHT Mpu TO3u ,EI,OCTaBHVIK). BuabTt, 06xBaTHT U LENUTE Ha Te3n
06pa6OTKVI Ha AaHHU Npon3Tu4aT OT NONUTUKNTE 3a NOBEPUTENHOCT Ha CbOTBETHUA [OCTaB4UK.

Mpexa 3a Bayyepu Sovendus

Ha ocHoBaHve Ha BalleTo npeasapuTenHo 4obpoBornHo cbrnacue (4n. 6, an. 1, 1. "a" OP3[]) upes Hawwums "GaHep 3a buckeuTkun" (BX. ab3ay 1

3a noBeYe MHdopmaums) B ycrnyrata Ha Tpeta cTpaHa "Sovendus" moxeM ga Bu noka3same odhepTy OT Mpexarta 3a Baydepu Sovendus creq
3aBbplLUBaHe Ha Nopbyka. 3a Tasu Len NceBaAoHNUMMU3NpaHaTa U KpuntupaHa xel CTOMHOCT Ha Balumnsi umenn agpec v Bawwms IP agpec ce
npegasat Ha Sovendus GmbH, Hermann-Veit-Str. 6, 76135 Karlsruhe, Deutschland (npaBHo ocHoBaHue Sovendus: un. 6, an. 1, 1. "e" OP3[).
lMceBAoOHMMUM3NpaHaTa xeL CTOWHOCT Ha Balumnsi UMeNnn agpec ce nanonaesa ot Sovendus, 3a Aa B3eMe npeaBua eBeHTyarnHo Bb3paxeHue cpeLy
peknama (4n. 21, an. 3, 4n. 6, an. 1, 7. "B" OP3[1). IP agpecbT ce nsnonsea ot Sovendus U3KMOYUTENHO 3a LENUTe Ha CUrypPHOCTTa Ha AaHHUTE
1 0GUKHOBEHO Ce aHOHUMM3WPa creq ceaem aHu (Yn. 6, an. 1, 1. "e" OP3[). OcBeH ToBa, 3a LenuTe Ha hakTypupaHeTo Mmexay Hac u Sovendus,
HOMepPBLT Ha NopbykaTa, CTOMHOCTTa Ha MopbYKaTa ¢ BanyTa, uaeHTMUKaTopBLT Ha cecusita, Bayydep Koda U BpeMEeBUAT nevat ce npedasaT Ha
Sovendus B ncesgoHummnampaHa cdopma (4n. 6, an. 1, . "e" OP3[1). Ako xenaete Aa ce Bb3nonasate oT odepTa 3a Bayyep oT Sovendus, ako HAMaA
peknaMHu Bb3paXKeH s CpeLLy Balums UMenn agpec 1 ako KMUKHeTe BbpXy 6aHepa 3a Bayyep, KOWTO ce Noka3sa camo B TO3W Cryyall, Hue Lwe
npegagem Ha Sovendus B KpuntupaHa hopma 1 BalLETO MMe, MOLLEHCKN Ko, AbpXasa 1 UMenn agpec, 3a Aa NoaroTBMM BalLmvs Baydep (4n. 6,
an. 1, 7. "6", 1. "e" OP3[). 3a ponbnHUTENHa MHGOpMaLms OTHOCHO obpaboTkaTta Ha BalMTe AaHHM OT Sovendus, MOXeTe Ja ce 3arno3HaeTe C
nonuTukarta 3a NoBepuUTEeNHOCT Ha Sovendus.

5) Kaksu Balum gaHHu ce ob6paboTsart, Korato cnogenste MHeHUe 3a CBOETO nasapyBaHe npu Hac?
KoraTto crnepq nokynka oueHsBaTe CBOETO Na3apcCko U3XUBsBaHE Ha HallnA Cal7IT, B OOMbJIHEHNE KbM JaHHUTE, KOUTO Ce OGpaGOTBaT npu camoTo BM
nocetleHue Ha yebcavita, morat aa 6baat 06paboTBaHN U CriegHUTE KaTeropmm AaHHN:

+ Nwme

*  [laHHKM 3a KOHTaKT

*  Wmewnn agpec

» [laHHK 3a nopbykaTa U JocTaBkaTa

* [laHHK OT oueHKaTa

+  KopecnoHgeHuus, BKIIOYMTENHO BCUYKM AaHHUW, KOUTO HU NMPeAoCcTaBsiTe BbB BPb3Ka C BallaTa OLeHKa

Ob6paboTBame Te3Un AaHHW CbC CNEAHUTE Lenu:

* AHanus Ha BaLleTo Na3apcko UIKNBSABAHE
* CB'bpSBaHe c Bac ¢ uen obcbxaaHe Ha npexmneaBaHETO BM NpuU NasapyBaHe (CaMO cneq npeasapuTtenHo aageHo ,D,OGpOBOJ'IHO c1:rnacwe)

ObpaboTkaTa Ha Te3n AaHHM Ce N3BbPLUBA Bb3 OCHOBA Ha BalLeTo A0OPOBOMHO cbrnacue (4n. 6, an. 1, 6yksa a ot GDPR) nnu e obocHoBaHa oT
Hall uHTepec 3a nogobpsiBaHe Ha KINMEHTCKOTO obcnyxeaHe v npouecuTe (4n. 6, an. 1, 6yksa e ot GDPR). MoxeTe no BcsKo Bpeme Aa oTTernure
[afeHoTo CbInacue 3a KOHTaKT C Hac, KaTo ToBa HAMa [a 3acerHe 3akoHoCcbobpasHocTTa Ha obpaboTkata 4O MOMEHTa Ha oTTernsiHe. He cte
3abIKEHN Aa NPefoCTaBsiTe Te3W AaHHW.

B onpepeneHn cnyyan Moxe fa ce Hanoxu ga npegagem sawnte AaHHW Ha crnegHuTe nonyyarenu:

[locTaBumk Ha ycnyru un OnucaHue MecTononoxeHue Ha obpaboTkata [paBHO OCHOBaHWe 3a NpefaBaHe

nHpopmaLms 3a 3almTa Ha Ha AaHHW

AaHHWTe

Freshworks Inc. O6paboTka Ha KIMEHTCKU EC/EWIM, yactuyHo CALL — npwn O6paboTka No JOroBOp ChracHo
3anuTBaHnsa 1 obenyxeaHe ypes KOHTaKT Ypes coumasntHm Mpexu un. 28 ot GDPR u ceptudmumupaHe
MMenn unu yat Ha gocTtaByvka no nporpamara Data

Privacy Framework (DPF)

6) Kon gaHHu obpaboTtBame, ako nmate BU3HEC OTHOLLEHUS C Hac?
AKo BneseTe B GU3HEC OTHOLLEHUS C HAC KaTo GU3HeC NapTHLOP MW AOCTaBYMK, MOXe Aa 06paboTBame crieqHUTe KaTeropun Baluy AaHHW:

*  ume
*  (PUpPMEeHU SaHHN

e [1aHHM 3a KOHTaKT

*  vMenn agpec

*  TenedOHeH HoMep

*  OuM3Hec JaHHW, AaHHM 3a Nopbyka, JOCTaBka U hakTypupaHe

*  [aHHMW 3a KOPECMNOHAEHLUS, BKIMHOYUTENHO BCUYKU AAHHW, KOUTO HU CbobLLaBaTe BbB Bpb3ka C HalWMTe GU3HEC OTHOLLEHUS

Hue obpaboTBame Te3un AaHHU 3a CnedHUTe Lenu:

*  3anouyBaHe, nogabpxaHe 1 06paboTka Ha BCUYKM HaLM BU3HeC OTHOLLEeHUs ¢ Bac (Hanpumep NpeaaoroBOpHU 3agbimkeHus, akTypupaHe Ha
ycnyru, usnpawiaHe Ha JOKYMEHTUW, KOMyHUkauusi 3a obpaboTtka Ha goroBopa)

*  3aKOHHO M3UCKYeMO CbxpaHeHue no cmucbia Ha § 132 BAO (degepaneH gaHb4YeH Kogekc)

*  BbTpelwHo agMUHUCTPUpaHe 1 ynpaBneHue Ha HawwmuTe BusHec OTHOLEeHNst 0 HeobxoammaTa cTeneH (Hanpumep obpaboTtka Ha Bawmsi GusHec
Ka3yc, npenpatlaHe Ha B1M3HeC Kasycu A0 pasnuyHu OTAENu, apxmerpaHe Ha dannose, Lenv 3a apxvBupaHe, KOpecrnoHAeHUUs ¢ Bac)

+ [pepsiBABaHe 1 3awwmTa Ha NpaBHK NCKOBE
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06p360TKaTa Ha Te3n KaTeropmun aHHU ce U3BbpllBa BbB BCEKU OTAENEH cnyqaﬁ 0o HeobxoammaTta cteneH. AKo He HK npenocraBuTe Te3n aHHWU,
3a CbXaneHne HAMa ja MoXxem aa 06p860TVIM BalLusi busHec Kasyc.

O6paboTkaTta Ha Te3n AaHHM e Heobxoauma 3a U3MbIIHEHUE Ha JOroBopa Ha HalmnTe GU3Hec oTHoLLEeHUs (4n. 6, an. 1, bykea "6" O3P),
HeobX0AMMO € 3a U3MbITHEHWETO Ha HaLLUUTE NPaBHU 3abIMKEHUSI BbB Bpb3ka CbC CPOKOBETE 3a CbxpaHeHue (4n. 6, an. 1, 6ykea "8" O3PA) unu e
onpaBaHo OT HalUMs MbPBOCTENEHEH NEMMTUMEH MHTEPEC 3a MMaaKoTo PyHKUMOHUpaHe Ha Hawmsl GusHec (4n. 6, an. 1, 6yksa "e" OP3[).

7) Konko Abnro e ce cbxpaHsaBaT BaluMTe 4aHHW?

Huve cbxpaHsaBame BalwMTe AaHHW CaMO TONKOBA ObIIrO, KONKOTO € Heobxoaumo 3a LenvTe, 3a KOUTo cMe M cbbpanu. B To3u KoHTeKCT TpsibBa
a ce B3emar npeaBuA 3aKOHOBUTE 3a4bIIKEHNS 3@ CbXpaHeHne (Hanpumep nopaav AaHbYHW NPUYNHK, AOTOBOPW, AAHHM 3a MOPBYKU UNn ApYTU
[OKYMEHTM OT JOrOBOPHU OTHOLLEHUSI TpsibBa Aa ce CbxpaHsiBaTt 3a nepuog oT cegem rogunHu (§ 132 BAO (PegepaneH gaHbyeH koaekc)). MimeTto,
appechT, 3aKyneHaTa CToka 1 AaTaTa Ha NoKynkaTta ce CbXpaHsBaT A0 U3TU4aHe Ha Cpoka Ha OTroBOPHOCT 3a npoaykTa (10 roamHu cernacHo § 13
PHG (3akoHa 3a 3awmTa Ha notpebutenute).B obocHoBaHM MHAMBMAYANHW CryYau, HanpyMep 3a OTCTOSIBaHe W 3aluMTa cpeLly NpaBHU UCKOBE,
HMe CbLLO MOXeM Ja CbXpaHsiBame BawumTe AaHHu Ao 30 roamHu cnep kpas Ha GusHec oTHoLeHUsTa.

C'bXpaHﬂBaMe OaHHUTE, KOUTO 06pa60TBame B MpoLieca Ha OCbLLECTBABAHE Ha KOHTAKT C Bac, 3a CPOK A0 TPU roanHM OT MOMEHTA, B KOWTO 3a
nocnefeH NbT CTe ce CBbp3aliv C Hac.

8) CbbupaHe Ha AaHHKW OT Apyrn u3TodHuumM (4n.14 OP3M)

[aHHW OT Apyrv N3TOYHMLUM ce cbbupaT camo ako xernaeTe Aa BreseTe B 6U3HEC OTHOLLEHWS C HAaC KaTo NapTHBOP MW AOCTaBYMK B CbOTBETCTBUE C
Touka 5. EcTecTBeHo, MOXe Aja ce Hanoxu Aa ce Hanpaew NpoyyBaHe Ha 6usHec NnapTHbOpa. ToBa ce NpaBu CaMo AOKOSKOTO e Heobxoanmo. B To3mn
KOHTEKCT AaHHWTe MoraT Aa 6baaT M3BnuYaHu 1 06paboTBaHu OT CregHUTe USTOYHULN:

M3TO4HMK O6LwwecTtBeHn? 3acerHaTtv gaHHu Llen/O6ocHoBka

YebcaliT Ha kKoMnaHuaTa na [laHHW 3a KOHTaKT/CTpyKTypa KoHTakT 3a 6usHec Lenu

M3nbnHuTen He Wwme, agpec, Ten. M3nbnHeHve Ha JorosBopa,
foctaBka

9) MpoBexpaa nv ce aBToMaTU3NPaHO B3EMaHe Ha peLleHust unu npodunupaxe (un. 13, an. 2, 6. "e" OP30)?
Ha Hawwsa yebcant HimMa aBToMaT3vMpaHo B3eMaHe Ha pelueHus. B xoaa Ha npoueca Ha nopbyka obave e Bb3MOXHO CbOTBETHUSIT OCTaBYMK HA
nnaTexHW ycrnyri Aa usnonasa npodunupaHe 3a OTKpUBaHe Ha U3mMamu.

10) KakBu npaBa nmarte no oTHoLeHue Ha obpaboTkaTa Ha JaHHU?
Buxme uckanu ga Bu nHdopmupame, Ye npu ycrioBune 4e ca U3nbiIHEHN 3aKOHOBUTE U3NCKBAHWSA 3a TOBA, BME pasrnornararte CbC CrieaHuTe npaea:

*  [Oa nouckate MHdOpMaLUs Kow OT BawmTe AaHHu ce obpaboTtsat ot Hac (un. 15 OP3[])

*  KOpEeKUMs Unu nonbrBaHe Ha HEBEPHW UNW HEMbIHU AaHHKW, OTHacsLWLWM ce fo Bac (4n. 16 OP3[)

*  U3TpuBaHe Ha BawwmTe AaHHu (4n. 17 O3PA), npu ycrnoswue Ye HsMa NPOTUBOPEYMBY U3NCKBAHUS 3a 3anasBaHe

* orpaHuyaBaHe Ha obpaboTkaTta Ha BawwwuTe gaHHu (4n. 18 O3PM)

*  MPEeHOCUMOCT Ha AaHHUTE - MonyYaBaHe Ha NpefoCTaBeHNTE OT BaC AaHHU B CTPYKTYpUPaH, LUMPOKO MU3MON3BaH M NPUroAeH 3a MallMHHO
yeTeHe cpopmar (4n. 20 OP3)

* [Oa Bb3pasuTe cpelly obpaboTBaHeTo Ha BalLuuTe AaHHN Bb3 OCHOBA Ha uneH 6, an. 1, 6. "a" nnu 6. "e" (unen 21 O3PM). ToBa ce oTHacs no-
cneuuarnHo 3a obpaboTkaTta Ha BalLWTe AaHHW 3a PeKaMHu Lienu

Ako obpaboTBame BallMTe JaHHW Bb3 OCHOBA Ha BaLLETO cbrfacue, uMaTte nNpaBo Aa OTTErNMTe ToBa Cbrnacue no Besiko Bpeme. ToBa He 3acsra
3aKOHOCBbOOpa3HOCTTa Ha 06paboTBaHETO Ha AaHHW, KOETO € N3BBLPLLEHO A0 TO3M MOMEHT (uneH 7 (3) OP3[).

Ako cmsATaTe, Ye BaLleTo NpaBo Ha 3aKOHOC'b06pa3H0 06pa60TBaHe Ha JaHHU € HapyLlleHOo, MOonA, CBbpPXXeTe Cce C Hac. LLle ce noctapaem ga
OTroBOpu Ha BaLleTOo 3annuTBaHe He3abaBHO, HO HaN-KbCHO B paMKnTe Ha 3akOHOYCTaHOBEHUA CPOK OT e4nH MeceL,. ChbLUO Taka BUHArM umarte
npaBo Aa noganete xanba go HaA30pHUA OpraH, OTroBapsLy 3a BbNpoCUTe OTHOCHO 3alluTaTa Ha JaHHUTE.

11) Koli e OTroBOpeH U1 kak MOXeTe fa ce CBbpXeTe C Hac?
OTroBOpHOTO Nu1ue No cMucbna Ha un. 4 Z' 7 OP3[ e:

niceshops GmbH

Saaz 99

8341 Paldau

Osterreich

bulgaria@ecco-verde.com

ManbnHnTtenen ampektop: Roland Fink, Mag. Christoph Schreiner, Carina Hdl, MSc

CbBMmecTHa OTFrOBOPHOCT B paMkute Ha niceshops Group N Bb3NOXeHa oT HeA 06pa60TKa N ynpaxxHaBaHe Ha BallnTe npasa

Toawu yebcailT ce ynpaensisa ot niceshops Group, aBcTpuiicka kOMNaHWs 3a enekTpoHHa ThProBus, cneuuanuampaHa B pa3paboTBaHeTO Ha OHNauH
Mara3uHu B pasnuyHu NPoLyKTOBM CErMeHTU.
Onepauuute no o6paboTBaHe Ha AaHHU, OMKUCaHU B HacTosILLaTa Aekrapaums 3a NoBepUTENHOCT, MoraT Aa 6bAaT U3BbpLUBaHN

*  10A CbBMECTHa OTrOBOPHOCT cbrnacHo 4yn. 26 OP3[] B pamkute Ha niceshops Group (ako € NpuoXxnumo, C yAOBOMNCTBUE e BU NPefocTaBumM
OCHOBHOTO CbAbpXaHne Ha CbOTBETHOTO CropasyMeHne npy noncksaHe)



E-nowa: bulgaria@ecco-verde.com

ECCO O Verde

unm
* nog copmaTta Ha nopbyaHa obpaboTka cbrnacHo un. 28 OP3[ c niceshops Group kato obpaboTsaly
BbB Bceku crnydait obave MoxeTe Aa OTCTosiBaTe Npaearta cu npen BCUYKN CTPaHU.

[laHHUTe 32 KOHTaKT C AMbXXHOCTHOTO NU1LE Mo 3aluTa Ha AaHHUTe Ha niceshops Group ca:
Wwmeiin: privacy@niceshops.com
MoweHckn agpec: niceshops GmbH, 3a: Data Protection Officer, Annenstrale 23, 8020 Graz, Austria.

3a nuuata n nHetutyumnte o O6eMHEHOTO KPancTBO e Ha3HayeH NpeacTaBuTen No BbNPOCKTE Ha 3alymTaTa Ha AaHHuTe Ha niceshops Group B
CbOTBETCTBUE C YneH 27 ot ObLmsa pernameHT 3a 3awmTta Ha gaHHuTe Ha ObeguHeHoTo kpancteo (OP3[ Ha O6eamMHeHOTO KpancTeo). [laHHuTe 3a
KOHTaKT Ha Hallusa NnpeacTaBuTen ca:

EnektpoHHa nowa: info@rgdp.co.uk

MowweHckn agpec: RGDP LLP, Level 2, One Edinburgh Quay, 133 Fountainbridge, Edinburgh, EH3 9QG, Scotland.

KoraTo ce cBbp3BaTe C Hawwmsa npeacTaBuTen, Mons, nocovete "niceshops / www.ecco-verde.bg" B noneto 3a Tema 3a 6bp30 pasnpegensHe Ha
BaLUeTO 3anuTBaHe.

Bcsko nsnonssaHe Ha Tasu geknapauus 3a sawmta Ha JaHHUTE Unv Jopy Ha YacTu OT Hes 6e3 cbrnacuerto Ha aBTopa npefcraBndaBa HapyLleHune
Ha aBTOPCKUTE npasa.



